Chapter 11
WORKSHEET

I. Match the following.

1.
2.
3.

4.
5.

Exchange instant text messages
We can attach a picture file with this

Can save the hassle of travelling
to attend a business meeting

Shopping on the Internet
Education through the Internet

Il. Unscramble to make the correct words.
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LMEAI
BFAECKOO
RWTIETT
DLOCU
NKEWRONIGT

lll. Tick (v') the correct option.

(a) E-Shopping
(b) E-learning
(c) Chat

(d) E-mail
(e) Video Conferencing

1. Which of the following is not a communication service of the Internet?

(a) E-mail (b) E-shopping
(c) Chat (d) Video conferencing
You are using service of the Internet if you are

attending an online conference where you can talk face to face with
people sitting in different parts of the world.

(a) Chat (b) E-mail

(c) Video Conferencing (d) Instant Messaging

Which of the following is not an advantage of cloud computing?

(a) Bandwidth issues (b) Accessibility

(c) Easy implementation (d)Readilymanageable
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4. Which of the following is an example of social networking service of
the Internet?

(a) Facebook (b) Twitter
(c) WhatsApp (d) All of these

5. You are using e-banking facility if:

(a) You go to the bank and withdraw money.

(b) You drop a cheque in the bank.

(c) You deposit some amount using a phone banking app.

(d) You open an account by filling a form at the bank’s counter.
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